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In 2005 GaitWay launched with the mission to empower 
those with disabilities through the healing power of the horse 
- but that required some support . Prioritizing riders’ individu-
al goals, maintaining a safe environment, and achieving the 
highest professional standards in the field of therapeutic horse-
manship are hallmarks of our program . From the beginning we 
knew volunteers would be invaluable in our efforts to serve the 
special needs community and as our program grew, our reliance 
on volunteers grew as well . Although our paid staff are import-
ant, it’s your commitment and willingness to help that allow us 
to move forward . 

Preface
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So, you’ve seen a social media ad, met one of our team 
members at an event, or heard about us from a friend and you 
want to know more . 

Well thanks, and you’re in good company! Every year 
GaitWay embraces eager new recruits just like you . Some have 
extensive equestrian experience with horses of their own while 
others are meeting the animals for the first time. Some have 
family members with the same disabilities and exceptionalities 
as our riders while others do not . 

And that’s ok! 
Whatever group you find yourself in, the following pages hold 

the information you need to become a volunteer at GaitWay, 
from understanding how your skills can best be put to use, to 
attending a training, to seeing the fruits of your labor; follow the 
guidance in this book, and I can’t wait to see you at the barn!

1

So you are interested in vol-
unteering at GaitWay
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Where do you fit in
Lesson Program VolunteersLesson Program Volunteers

Lesson Program Volunteers are the backbone of our lesson 
programs . While all volunteers make our mission possible, Pro-
gram volunteers are on the frontline of serving our community . 
This opportunity is a recurring role that requires individuals to 
attend a specific training, but no prior knowledge of horses or 
riding is required . If you want to work hands-on with our hors-
es and riders, learning more about our equine partners, with 
opportunity for personal growth and new experiences in our 
program, this is the job for you .

Event Volunteer and Committee MembersEvent Volunteer and Committee Members
 Every year GaitWay has a minimum of three scheduled 

events on the calendar - and these things don’t plan them-
selves . “Committee Members” are involved in the planning 
and organization of an event . They work as a team under the 
direction of the Committee Chair and may have additional jobs 
on the day of the event . “Event Volunteers” are responsible for 
fulfilling duties on the day of an event. They may report to the 
event chair or a volunteer organizer . These duties vary from 
event to event .

Work Day VolunteersWork Day Volunteers
Work Day Volunteers help get the farm ready for events, 

cleaned up after a storm, or spiffed up for the next semester!
One time or biannual opportunity, short orientation required, 

no age limit, no specific skill requirements, outdoors and light 
manual labor, great for large groups

Riders who volunteerRiders who volunteer
Adaptive riders who are looking to become more involved 

with GaitWay or take more responsibility for the care of their 
horse may work with us to find jobs that fit their interests and 
skills .
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GaitWay facts that matter
GaitWay is affiliated with PATH Int

Certification by the Professional Association of Therapeutic 
Horsemanship (PATH) has ensured that GaitWay provides the 
Gold Standard for Equine Assisted Activities & Therapies .

Therapeutic riding Therapeutic riding 
In therapeutic riding we serve kids and adults with exception-

alities . Many people gain independence, and learn new riding 
skills in the process . The riding skills they learn help them in 
their daily lives . The horse’ movement is similar to tway the hu-
man body moves which, is what helps these people with excep-
tionalities . 

The community we serveThe community we serve
Here at GaitWay we serve participants from all walks of life, 

ranging from ADHD all the way to MD (muscular dystrophy) . Our 
participants personal struggles can be emotional, physical or 
mental . They require us to give them patience and time to pro-
cess in order for them to understand what is expected of them . 
In doing so we are allowing our participants to gain confidence 
and independenc .

The adventure begins
Ok, so you know what job is the best fit for you and are ready 

to begin . What now? Well, this is the Choose Your Own Adven-
ture part of your journey . Each section that follows is dedicated 
to a different volunteer opportunity at GaitWay . Read each one 
that applies to you . 
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Lesson program volunteers
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JOB DESCRIPTION
Lesson Program Volunteer

REPORTS TO: Volunteer Coordinator

GENERAL DESCRIPTION
Under the direction of the Volunteer Coordinator, and often under 
the supervision of a PATH certified instructor, lesson volunteers at 
GaitWay will work to ensure the safety and efficacy of the lesson.  
The primary goal of a lesson volunteer is to ensure rider safety, be 
a mentor to the rider, and help riders accomplish goals during the 
lesson.

QUALIFICATIONS*
• Self-directed and independent in work
• Able to complete required forms, schedule themselves for 
volunteers, and report on time for scheduled hours.
• Cognitive capability to follow directions, clearly communi-
cate, respond in emergency situations as directed, and focus 
attention in the present.
• Have reliable round trip transportation.
• Ability to walk and jog on an uneven, sandy surface for 45 
minutes (for lesson volunteers only).
• Ability to lift up to 30lbs.
• 14 years or older.

ROLES & RESPONSIBILITY
• Attend initial volunteer orientation and then additional 
trainings as required to safely and efficiently complete as-
signed tasks.
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• Represent GaitWay Therapeutic Horsemanship in a profes-
sional manner, working to forward the mission.
• Communicate with and support staff and other volunteers 
as needed to assist in the overall operations of the organiza-
tion.
• Maintain professional standards of appearance, communi-
cation, and timeliness.
• Additional duties as assigned.

*Any volunteer who cannot be responsible for themselves in the 
barn without adult supervision either by reason of age or cogni-
tive ability or does not meet all of the provided qualifications may 
still be considered provided they are accompanied at all times by 
a parent or guardian.  Parents/guardians accompanying volunteers 
must meet all of the above requirements themselves, obtain all 
necessary training, fill out all applicable paperwork, and consent 
to a background check.  In this situation the parent/guardian will 
assume responsibility of communicating with GaitWay to schedule 
volunteering and report hours.

CHANGING LIVES ONE STRIDE AT A TIME
1300 LAWRENCE PARKWAY, SAINT GABRIEL, LA 70776    |    OFFICE: (225) 

319-7344    |    FAX: (225) 500-8222
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First steps
Don’t be alarmed, there is some paperwork to be done . In 

order to ensure a safe environment, we require all volunteers 
who work directly with horses or riders to attend an orientation 
and pass a background check . 

Your first step will be to fill out the Liability Release Form* . 
Take a clear picture of this form once it is filled out - you will 
need this picture later . Now, navigate to our website www .
gaitway .org/volunteer-lesson-program click on “program vol-
unteer application” and fill this out. At the bottom of the page 
where it says “Please attach a copy of the release forms” attach 
the picture you took of the Liability Release Form . 

Now that we have your information on file, you can RSVP to 
an orientation! The same webpage where you found the appli-
cation will have our latest orientation dates available - you can 
RSVP there. Once submitted, we will be in contact to confirm 
your RSVP . If you don’t see any upcoming dates, or the dates 
provided don’t work for you, please reach out to us .

Trainings and orientation
Now it’s time to attend your orientation, yay! We will show you 

around the facility, point out the location of important items, 
and introduce you to some of our horses . You will get an over-
view of the lesson program, your job as a volunteer and get to 
ask questions . Then, you will get hands-on practice and we will 
go over emergency procedures . Before you go, we will discuss 
our schedule and how you will fit in our program. A written over-
view of this training follows . It will be a good idea to read pages 
15 - 23 a day or two before you attend orientation so you can be 
prepared and ready to learn when you arrive .

Read time: 12 minutes

Complete Liability Release Form
Complete Program Volunteer App.
RSVP to an orientation

*It’s in the centerfold of this book
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Lesson Team Job Descriptions
 

Lesson InstructorLesson Instructor

The instructor is responsible for the class environment, and 
for teaching the lesson . They do not usually lead or side-walk . It 
is their job to watch over all of the riders, leaders, sidewalkers 
and horses at all times . Instructors will set the lesson plans and 
direct the volunteer team in activities . 

Horse Leader Horse Leader 

The Horse Leader is in charge of the horse . During the les-
son, the leader’s sole responsibility is to maintain control of and 
provide support for his/her assigned horse . The leader must be 
constantly aware of the horse, note any problems, and inform 
the instructor .
 
Qualifications  
• Able to walk and jog intermittently on a soft surface for up to 

1 hour at a time
• Good knowledge of horse behavior  
• Physically able to control the horse  
• Vigilant – paying constant attention to the horse’s attention, 

behavior, and movement  
• Complete required training

Responsibilities  
• Have the horse groomed, tacked, and ready for the start 

time of the lesson 
•  Notice behavior, mood, and needs of the horse  
• If necessary, warm up the horse in the ring (in hand); show 

him any equipment or obstacles . Once the horse is warmed 
up, return to the cross ties to await the rider

• Assist the rider with safely leading the horse to the mounting 
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area by holding the reins, leadrope or halter/sidepull while 
the rider leads the horse

• Position horse in the mounting area and maintain horse 
behaviour during the mounting process

• Control the horse at all times  
• Be alert and aware of the entire lesson environment .  
• If the horse is not needed again, remove the tack, groom the 

horse, return the horse to the assigned area 

Sidewalkers Sidewalkers 

Sidewalkers are focused on the rider and what he/she is 
doing . They must stay within reach of the rider and be aware of 
everything that’s going on with the rider while assisting the rider 
in completing the tasks as directed by the instructor . 

Qualifications  
• Able to walk and jog intermittently on a soft surface for up to 

1 hour at a time
• Comfortable around horses and people  
• Able to reinforce instructor’s or therapist’s directions when 

requested  
• Vigilant – constantly alert to the possible need for instanta-

neous help .  
• Have completed a volunteer orientation and training ses-

sion . 

Responsibilities  
• Check in with the staff and the Volunteer Team to see what 

needs to be done . 
• Greet the rider when he/she arrives and assists in grooming 

and tacking .
• Assist with mounting and dismounting .  
• Walk or jog beside the rider providing support as instructed, 

possibly assisting with position changes and/or supporting a 
rider .  

• Reinforce the instructor’s or therapist’s directions only when 
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How to Lead  
• Hold the lead rope with a ‘smile in the rope’, relaxed but 

close enough to control the horse as needed . 
•  Hold the extra rope folded in your free hand . NEVER wrap it 

around your hand .  
• Position yourself beside the horse’s head, with your eye even 

with the horse’s eye, and your ear even with the horse’s ear, 
unless otherwise directed . Look ahead and be aware of the 
horse’s focus .  

• Be aware of what your rider is asking the horse to do . When 
appropriate, wait for your rider to ask the horse to “Walk on,” 
“Trot,” or “Whoa” allowing the rider as much independence 
as possible . You direct the horse after the rider has attempt-
ed to .  

• Keep 2-3 horse lengths between your horse and another 
horse . Be aware of others in the arena and anticipate the 
movements of others when maneuvering .  

• Avoid accidental downward tugs, pulls, or pressure on the 
lead line . 

•  Keep attention on the lesson and your team . Glance back 
occasionally at the rider and sidewalkers to make sure they 
are safe .  

• Allow enough room for the sidewalkers on both sides of the 

needed . Remember our riders may need extra time to re-
spond and excessive talking can easily distract them .
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horse, paying particular attention to the sidewalker along 
the rail and when negotiating obstacles .

•  Avoid the temptation to interact and assist the rider while 
leading the horse, unless specifically instructed to do so. 
Remember that your primary responsibility is the horse .  

• In the event of an emergency, the leader is responsible for 
the horse . Stay with the horse and follow the instructor’s 
directions .  

• Always be respectful of your horse . He is a hard working 
member of your team . Encourage and guide your horse kind-
ly . Never use more force than needed .  

• No hand feeding unless specifically asked to. No grazing 
horses while bridled . 

Responsibilities During Mounting
 There are several different techniques used for mounting 

riders . The following is a basic method which may be used by 
the instructor or therapist at the mounting  block .  
• Position the horse close to the side of the ramp or block 

from which the rider will be mounting . (Normally this is the 
left side of the horse .) 

•  Help the horse stand squarely to provide the best balance 
for the horse during mounting . 

•  Hold the lead rope just below the clip but without pressure . 
Hold the excess lead with your free hand . 

•  Stand facing the horse’s head, in front and slightly to the 
horse’s left side . 

•  When the cue is given by the instructor and rider (if appro-
priate), lead the horse away slowly and quietly . 

•  If the stirrups are in need of adjustment, lead your horse 
out of the mounting blocks and halt . Position yourself in the 
front of the horse, slightly to the horse’s left so you can dis-
courage forward motion when the stirrups are being adjust-
ed . DO NOT help adjust the equipment while the rider is on . 

How to Sidewalk 
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Different methods are used with individual riders depending 
on their needs . Common examples of sidewalker assistance 
follow:  
• Walk beside the rider’s leg assisting only when needed . Be 

sure to stay in position .  
• Provide support at the rider’s ankle by using the “heel hold .” 
•  Provide support at the rider’s thigh by using an “Arm over 

the thigh hold .”  
• Provide support at both the ankle and thigh . Note: When 

there are two sidewalkers, be sure both use the same hold    

Interacting with the Team 
•  If a problem arises, tell the horse leader and the instructor 

or therapist immediately .  
• If the rider slips in one direction or another, have the rider 

regain position in the center of the horse . If necessary, ask 
the leader to halt and allow the rider to reposition and then 
continue . Encourage INDEPENDENCE . Only assist your rider 
when necessary .

Tips
• The inside of the ring is the area away from the fence no 

matter which way you are walking . It is the middle area .

•  If the instructor is unable to provide instructions the site 
coordinator becomes the person to give instructions .

• When assisting a rider you always want to keep a dialog 
with them so they are not surprised by your actions, Even if 
you’re not sure a rider understands you, tell them what you 
are about to do before you do it . For older riders, ask for 
their input on how best to help them in certain situations . 

 “is it ok if I support your ankle?”, “how can I best help you 
with this?”, “I am going to hold onto your ankle to help sup-
port you when we trot. OK?”
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•  If you need to change sides with the other sidewalkers, ask 
the leader to bring the horse into the center of the ring and 
stop . Sidewalkers change sides one at a time, by walking in 
front of the horse . Never leave the rider alone or unassisted .  

• Limit conversation when the instructor or therapist is trying 
to teach . 

•  If your rider is wearing a safety belt, do not hold onto the 
belt unless instructed to do so . 

Emergencies in the arena
(also see “in an emergency”)

In the event of an accident or an emergency:
•  Remain with your team
•  Leaders – halt and stand on the inside of the ring facing the 

horse’s head
• Sidewalkers – remain with the rider
• Stay calm and follow the instructor’s directions

If the rider/s must be dismounted:
•  Remain where you are or move to where the instructor indi-

cates
• Sidewalkers - assist the rider’s feet out of the stirrups
• The instructor dismounts the rider 
IF THE INSTRUCTOR CANNOT BE THERE TO DISMOUNT: The 
Inside sidewalker assists the rider to dismount to the inside of 
the ring . (You will have observed emergency dismounts during 
volunteer trainings, as well as during practice drills in lessons, if 
there are any extra precautions for your rider the instructor will 
inform you .)
Sidewalkers – 
• After helping the rider dismount, while keeping the rider 

with you if they are on your side, take one step backwards, 
away from the horse, if the area behind you is safe . If the 
area behind you is not safe, your rider is injured, or you are 
unable to move your rider, stand still while the leader moves 
the horse forward away from the rider .
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• Once the horse is a safe distance away (at least 2 horse 
lengths) join with the 2nd side walker (if applicable) and fol-
low the directions of the instructor as to where to go . If your 
rider is injured, or you are unable to safely move your rider, 
stay with them keeping them in one place and as safe as 
possible and await further directions from the instructor . 

Leader – 
• Stay on the inside of the horse in as relaxed a manner as 

possible while the side walkers and instructor dismount the 
rider and step back .

•  As soon as the side walkers and rider have stepped back, or 
are safely on the ground and waiting, walk the horse straight 
forward until you are clear of the rider and sidewalkers . 

• Go to the middle of the ring, or a space as far away as pos-
sible from people, and the gate, while keeping your distance 
from other horses and leaders . 

• Run up the stirrups, remove reins - if it is safe to do so while 
maintaining control of the horse -  and await instructions 
from the instructor .

If emergency personnel must be called:

• The instructor will ask the site coordinator or a volunteer to 
call emergency personnel

• If you are asked to make the emergency call, follow the 
emergency procedures for calling posted in the back of this 
booklet . (a copy of this booklet will be in the desk in the 
welcome station)

• Sidewalkers, riders, visitors wait in the designated area for 
further instructions

• Leaders - When all people have left the ring, or when di-
rected by the instructor, and the grooming area is clear and 
safe, bring all horses to the grooming area . Begin untacking, 
if it is safe to do so, and move horses to their stalls . If the 
emergency is environmental (I .e . tornado or bad weather) 
you may be directed to place horses directly in their stalls, 
removing bridles if applicable, and seek shelter yourself .
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Remember:  
• The safety of our riders and ourselves is our first priority 
• The safety of our horses is our next priority 
• First Aid kits for both humans and horses are located in the 

welcome station

The lesson Schedule 
Our lessons run on a semester based schedule . We have three 
semesters every year, spring, summer, and fall . Exact dates for 
each semester are decided about six months ahead of time . 

• The spring semester begins mid January and ends early May 
with a one week break in mid spring . This semester lasts 
about 16 weeks .

• The summer semester is a shorter 4-6 week semester that 
is usually held in the month of June .*

(*Summer riding camps are held every year 

about this time. Camps are open to therapeutic 

and non-therapeutic riders alike with enrolment 

for various age groups and ability levels. Be sure 

to ask about volunteering for camp!)

• The fall semester begins in mid August and runs through 
early December with a few short breaks for the holidays . 
Like the spring semester, it lasts for 16 weeks .

When you sign up for lessons it is best if you can commit to 
working with the same rider for the duration of that semester . 
 

How to sign up for shiftsHow to sign up for shifts
The easiest way to sign up for a lesson shift is to use track it for-
ward* to RSVP right from your phone . You can also sign up for 
lessons by talking directly to the volunteer manager . You can do 
this face-to-face, via email at volunteer@gaitway .org , or through 
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*learn more under 
“tools”

text with Remind .* (p .s . You can view the lesson schedule on 
our website too!*)

When you sign up for a shift you are agreeing to volunteer for 
the whole semester. It is your responsibility to alert the volun-

teer coordinator if you can not volunteer for the entire semester

How to cancel or call in sickHow to cancel or call in sick
If something pops up that you weren’t expecting, you can easily 
cancel your shift in track it forward and then shoot us a text in 
Remind . We understand, life happens . But it’s important to let 
us know as soon as you can if you can’t make it so we can work 
out a replacement . 
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Track it forwardTrack it forward
Track it forward is a volunteer management website that allows 
you to view the schedule, RSVP for shifts, and cancel RSVPs 
right from your phone! Here is how it works:

• Create an account at www .trackitforward .com/site/
gaitway-theraputic-horsemanship

• Once you are logged in, you will see options for “log hours” 
and “events”

1 . “Log hours” This is a page where you can clock in and out 
for volunteer shifts, or log hours from shifts that you have 
already completed .

2 . “Events” is a calendar of our upcoming volunteer opportuni-
ties . Click on an event to learn more about it and RSVP .

You can access dozens of helpful tutorials by navigating to Help 
> Help Library > Resources for Volunteers

3

Tools
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RemindRemind
Remind is the service that we use to send volunteer text mes-
sages . This is the best way to contact us at any time of the day . 
We also use this tool to alert you of changes in our schedule, 
new events, inclement weather and so much more! To use 
Remind, navigate to https://www .remind .com/join/gaitway and 
follow the instructions to sign up . You will receive a text saying 
something like “ you have been added to GaitWay’s remind 
group” . And thats it! You will start receiving texts from us and 

I still have questions about Track It Forward!

I want to sign up for the whole semester, why does only one 
week show?
Track it forward does not allow volunteers to sign up for recur-
ring roles in one step . However it does allow for bulk duplica-
tion of events including volunteer RSVPs . Therefore, in order 

to minimize the number of individual events you need to sign 
up for I will bulk duplicate the events after the initial phase of 

RSVPs are received . Your RSVP will be added automatically .

When will the entire semester show in the calendar?
One week before the semester begins I will begin duplicating 
events . Lessons will then be visible up to a month in advance 

until all lesson spots are filled. Again, this is to minimize the 
number of individual events you will need to RSVP for . 

My schedule has changed, how do I cancel an RSVP?
Once the date you would like to cancel is visible in the calen-

dar, you can easily cancel it by following these steps

 My schedule is inconsistent/I can only volunteer once or 
twice, can I still help?

Absolutely! Once the date you would like to volunteer for is 
visible in the calendar, simply RSVP as normal . It is important 

however that you leave a message to the organizer stating 
that this is not a recurring role for you .
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can text us directly from that thread . Tip, add this number to 
your contacts as ‘GaitWay Remind’ so you can quickly find it.

The GaitWay websiteThe GaitWay website
You can find all these links as well as other volunteer resourc-
es on the GaitWay website in the volunteers area. You will first 
need to make an account, navigate to www .gaitway .org and go 
to Volunteer > Resources for Current Volunteers to access our 
volunteer area . Once your new account is approved, you can 
start viewing all of the resources .
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Background check: 
All volunteers may be subject to a background check . Due to the 
extreme vulnerability of our clientele any volunteer who works 
directly with clients will be required to pass a background check 
prior to any activities evolving clients .  

Policy of confidentiality.
All volunteers at GaitWay Therapeutic Horsemanship agree to 
respect and observe the privacy and confidentiality of the par-
ticipants, volunteers, employees, and donors of GaitWay Thera-
peutic Horsemanship and not discuss or disclose any sensitive 
information about any person or their family .

Language: 
Regard everyone with consideration and respect, regardless of 
physical or mental ability . GaitWay does not tolerate vulgar, foul, 
profane, or obscene language . 

Dress code:
 For safety as well as comfort, volunteers should wear clothing 
that is appropriate for their job . Lesson program volunteers 

4

Policies and Procedures
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MUST wear closed toe shoes, no sandals allowed! Dress accord-
ing to the weather and consider the amount of activity involved 
in your planned volunteer opportunity . Strapless or revealing 
tops and short shorts are not appropriate at the barn for men or 
women . 

Helmets: 
Everyone is required to wear an ASTM/SEI certified helmet 
during any mounted/driving activities at GaitWay .

Inclement Weather:
 Classes are rarely cancelled due to weather conditions . The 
volunteer coordinator will notify you if weather conditions cause 
lesson cancellations . If you do not hear from a GaitWay staff 
member, lessons will proceed as usual . If driving conditions in 
your area become unsafe and you are unable to make it to the 
farm, please notify the volunteer coordinator immediately .

Property Guidelines:

• No volunteer is allowed to be on GaitWay property outside of 
business hours .

• No volunteer is allowed to be in the paddock or pasture with-
out the knowledge of a  GaitWay staff member .

• Volunteers are not allowed to ride or walk horses without the 
permission of a GaitWay staff member . 

• No Volunteers are allowed to operate GaitWay machinery 
without the supervision of a staff member .

Dismissal of a Volunteer or Guest
Volunteers who do not adhere to the rules and procedures of 
the agency or who fail to satisfactorily perform their volunteer 
assignment are subject to dismissal . No volunteer will be termi-
nated until the volunteer has had an opportunity to discuss the 
reasons for possible dismissal with supervisory staff . Prior to 
dismissal of a volunteer, staff should seek the consultation and 
assistance of the Volunteer Program Manager . 
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Reasons for Dismissal for volunteers and guests
Possible grounds for dismissal may include, but are not limited 
to, the following: gross misconduct or insubordination, being un-
der the influence of alcohol or drugs, theft of property or misuse 
of agency equipment or materials, abuse or mistreatment of cli-
ents, co-workers, or animals, failure to abide by agency policies 
and procedures, failure to meet physical or mental standards 
of performance, and failure to satisfactorily perform assigned 
duties . Decisions involving corrective action of a volunteer may 
be reviewed for appropriateness . If corrective action is taken, 
the affected volunteer shall be informed of the procedures for 
expressing their concern or grievance .
 
Resignation
Volunteers may resign from their volunteer service with the 
agency at any time . It is requested that volunteers who intend to 
resign provide advance notice of their resignation .

Consequences of violating these policies will be a ver-
bal reprimand from the Volunteer Coordinator, Program 
Coordinator, or other supervisory staff member. Each 
reprimand will be documented in the volunteer’s file and 
kept confidential. Upon the receipt of three reprimands, 
the offending volunteer will be dismissed from GaitWay 
or required to serve a probationary period depending on 
the severity of the offence(s). 

If an individual’s conduct is deemed sufficiently unsafe, 
inappropriate, or non conducive to GaitWay’s mission, 
GaitWay personnel reserve the right to remove that 
person from the property or event center without prior 
warning. The individual will then be barred from further 
participation until the situation can be investigated by 
the appropriate personnel. 

See “Dismissal of a Volunteer or Guest”
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Emergencias at the barn
Dial 911

Your address is
 1300 Lawrence Parkway St. Gabriel, LA 70776

The office phone number is
 225-319-7344

•  The emergency number for Police, Fire, or Ambulance is: 
911

• Iberville Sheriff’s department: (225) 642-5492
•  DESIGNATED EMERGENCY PHONE: All instructors carry a 

cellphone that can be used in emergencies . A landline can 
also be accessed in the office or auxiliary building. 

If emergency personnel must be called:
Explain the nature of the emergency to the best of your ability 
and follow the instructions of the dispatcher . When possible, 
explain that there are horses at the facility and individuals with 

5

In an Emergency 
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special needs . Indicate that there will be someone waiting at 
the entrance of the property to direct responders . Be prepared 
to relay information from the instructor, first aid provider, or 
witness . 

Remember:  
The safety of our riders and ourselves is our first priority 
The safety of our horses is our next priority 
First Aid kits for both humans and horses are located in the 
welcome station 

Emergencias at off site facilities
Dial 911

•  The emergency number for Police, Fire, or Ambulance is: 
911

•  DESIGNATED EMERGENCY PHONE: A GaitWay employee will 
know the location of the emergency phone

If emergency personnel must be called:
Explain the nature of the emergency to the best of your ability 
and follow the instructions of the dispatcher . Be prepared to 
give them the location of the emergency .
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FIRST AID ESSENTIALS
BASIC LIFE SUPPORT

DANGER
Check for danger

RESPONSE
Check for a response 

SEND
Send for help - call 911

AIRWAY
Open the person’s airway

BREATHING
Cheack for normal breathing

CPR
Start CPR - 30 chest compressions per two breaths

DEFIBRILLATOR
Attach defibrillator




